
68 For recent rating status and additional survey responses visit www.diamondcertified.org

©
20

13
 A

m
er

ic
an

 R
at

in
gs

 C
or

po
ra

tio
n

©
20

13
 A

m
er

ic
an

 R
at

in
gs

 C
or

po
ra

tio
n

Workers Comp Insurance o3

Liability Insurance o3

State Lic. No. 482301, 4103 o3

Current Complaint File o3

Legal & Finance o3

Business Practices o3

CUSTOMER LOYALTY
Based on 62 random  
customer surveys made  
since Sept. 2009 asking  
each customer: “Would you  
use this company again?”

CUSTOMER SATISFACTION
“Please rate your satisfaction 
with the quality received.”
Very Satisfied  

RATING STATUS
We declare that Confidence 
Landscaping, Inc. has  
passed all of the rating  
steps and has earned the 
Diamond Certified award, 
Certificate No. 1560.
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LANDSCAPE – DESIGNER & CONSULTANT

SERVICES
Landscaping Design, Installation & 
Maintenance Management

HOURS
Tue – Fri:  7am – 5:30pm

CONFIDENCE 
LANDSCAPING, 
INC. 
(650) 948-5489 
(408) 559-1800
Serving San Mateo and  
Santa Clara Counties

www.confidencelandscaping.com
info@confidencelandscaping.com    
Jeff Sheehan, President

DIAMOND CERTIFIED 
RATINGS DASHBOARD™

Confidence Landscaping, Inc. is a full-
service design/build landscaping firm 
that serves 

residential clients  
in San Mateo and  
Santa Clara Counties. 
The company offers 
comprehensive project management by maintain-
ing a staff of landscape architects and designers, 
certified irrigation designers, and certified land-
scape installation and maintenance technicians. It 
uses powerful CAD software and hand drawings 
to create landscape designs that combine clients’ 
visions with their properties’ natural attributes.

Established in 1980, the company employs more 
than 25 professional staff members and has a 
fleet of service vehicles that are outfitted with 
state-of-the-art landscaping equipment. Owner 
Jeff Sheehan says his company’s primary goal is 
to provide its clients with the finest materials and 
installations that exceed industry standards. 

Confidence Landscaping is also known for advo-
cating water conservation and creating sustainable 
gardens—the California Landscape Contractors 
Association has honored the company with its 
Xeriscape award (for water conservation) on 19 
occasions and the Sustainable Landscape Special 
award twice. “Those awards are evidence of our 
commitment to our clients,” says Mr. Sheehan.

COMPANY PHILOSOPHY
“Our primary job is to make our customers happy. 
We design, build and maintain landscapes for 
their benefit, so we measure our success by their 
satisfaction. We’re active listeners, and that allows 
us to take a creative approach to solving landscape 
issues. We work hand-in-hand with our customers 
to achieve their goals.”

EXCERPTED SURVEY RESPONSES
“I liked their thoroughness, their attention to 
detail, their wanting to please me, and their trying 
to deliver everything on time. Their quality was 
excellent. Also, I liked their follow-up. If I had a 
problem, they would respond immediately, which 
I found extraordinary.”—Simone S.


